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1. General Information Only

The content published on the website https://efb.ae (the "Website") by Excellence Financing Broker
("EFB", "we", "us", or "our"), including all articles, guides, and calculators, is provided for general
informational purposes only. It is not intended to be exhaustive or to address your specific circumstances.

2. No Financial Advice

Nothing published on the Website constitutes financial, legal, tax, or investment advice. Where you
separately engage our paid consultancy services, any advice provided is limited to the specific scope of
that engagement, as communicated to you before the service begins. You should seek independent
professional advice before making any financial decision.

3. Our Role and Regulatory Status

EFB is an independent financial brokerage and consultancy company. We are not a bank and do not
provide loans or other financial products ourselves. We connect customers with licensed banks and
financial institutions in the UAE. EFB is licensed by the Dubai Department of Economy and Tourism
(formerly the Dubai Department of Economic Development) under Trade License No. 869539. EFB is not
licensed or regulated by the Central Bank of the UAE.

4. Consultancy Services and Fees

Our initial consultation is provided free of charge. If you choose to proceed with our professional financial
consultancy services beyond that initial consultation, a consultancy or service fee may apply, depending
on the nature and scope of the services provided. Any applicable fee is always communicated to and
agreed with you before the paid service begins; no hidden charges are applied.

5. No Guarantee of Approval, Whether or Not a Fee Is Charged

We do not approve or reject any application and do not guarantee that any enquiry, or any paid
consultancy engagement, will result in loan or credit approval. Payment of a consultancy or service fee
does not, under any circumstance, guarantee loan approval, credit approval, mortgage approval, or
approval of any other financial product. Final approval, interest rates, fees, and terms are determined
solely by the relevant bank or financial institution, at its sole discretion.

6. Calculators Provide Estimates Only

Any calculators available on the Website (such as loan or mortgage calculators) are provided for
illustrative purposes only and produce estimates based on the information you enter. They do not
constitute a quote, offer, or guarantee of any kind, and actual rates, fees, and terms offered by a bank
may differ.

7. No Liability for Bank Decisions
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EFB is not responsible or liable for any decision, delay, rejection, or outcome resulting from a partner
bank's or financial institution's own assessment of your application, whether or not you have engaged
our paid consultancy services. Any such decision rests solely with that bank or institution.

8. Accuracy of Information

While we take reasonable care to ensure that information published on the Website is accurate at the
time of publication, we make no warranty, express or implied, as to its completeness, accuracy, or
currency, and information may change without notice.

9. Third-Party Links

The Website may contain links to third-party websites, including partner banks. We are not responsible
for the content or practices of any linked third-party website, and inclusion of a link does not imply
endorsement.

10. Contact Us

If you have any questions about this Disclaimer, including our fees, please contact us at:

® General enquiries: info@efb.ae

e Support: support@efb.ae
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